Suggested Student Requirements
Prerequisites

Participants should have a basic understanding of disaster recovery, crisis management,
emergency management, business continuity, communications, risk management, or
organizational resilience. No previous Al or prompt-engineering experience is required.

Technology
Participants should bring a laptop and have:

v Access to an approved generative Al platform, where permitted by their organization. The Al
platforms we will be covering include, Claude, ChatGPT, Gemini, and CoPilot.

v Ability to create and edit Word or equivalent documents.

v A method for recording prompts and Al-generated outputs for the exercises is included in the
Al Crisis Communications Student Workbook.

Before the Lab

Participants should come prepared with a basic understanding of their organization's crisis
communications process, including who normally drafts, reviews, approves, and releases
communications. Where possible, they should know the principal communication channels used
for employees, customers, executives, regulators, media, and other stakeholders.

Participants should not bring or enter confidential, proprietary, personal, security-sensitive, or
regulated information into a public Al platform.

During the Lab

Students are expected to participate actively in individual and team exercises. They should be
prepared to:

Develop and refine crisis communication prompts.

Use Al to draft communications for different audiences.

<

Identify hallucinations, unsupported assumptions, bias, privacy concerns, and other Al risks.
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Verify Al-generated information before relying upon it.
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Apply human review and approval before treating an Al-generated communication as
releasable.

Develop audience, channel, cadence, approval, and escalation considerations.
Document confirmed facts separately from assumptions and unverified information.

Evaluate outputs for accuracy, speed, governance, and communication quality.
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Contribute to the development of a practical Al-enabled crisis communications approach that
could be adapted to their organization.



Recommended completion requirement

To successfully complete the lab, participants must actively participate in the exercises and
produce a draft Al-enabled crisis communications framework demonstrating appropriate
prompting, fact verification, human oversight, approval controls, audience considerations, and
responsible Al use.

Al-generated content is never considered the final authority. Students remain responsible for
validating facts, exercising professional judgment, and ensuring appropriate human authorization
before communications are released.



	Suggested Student Requirements

